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Nottingham attacks: Police referral over
killer's alleged assaults

30 January 2024

Share € Save +

Will Jefford & PA Media
BBC News
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NHS 111 offers new mental health
service

27 August 2024 Share < Save 4

Philippa Roxby and Vicki Loader
BBC News

"You're 'on' a lot emotionally. People are having some of the worst days of their life," she
explains.

But although it's draining, Chris says it is very rewarding.

"I don’t think I'd let a call finish if I didn’t think I was satisfied, that I'd done something
that I thought was beneficial."

Rethink Mental Illness chief executive Mark Winstanley said: "A mental health crisis is
traumatic and disorientating, and getting help as quickly as possible is vital. The last
thing people need when they or a loved-one is in crisis, is uncertainty about where to
turn.

"The NHS have made it easier to access urgent support via 111, building on provision
already in place through crisis lines. We welcome this important step."

If you, or someone you know, have been affected by mental health issues, you could visit
BBC Action Line to find information on organisations that can help.

£X{: BBC, 2|mt EAH|, Ht7| 20, BBC, 2024.8.27
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